
Installation Procedure and Product Handling

Operator Buttons and Indicator LEDs

Diagnostic Error Display

Escalation Support Options

*Volume/Tone Button

Scale Zero Button
**EAS Button

Scan LED

EAS LED

Scale LED

Datalogic Scanning Tech Support
541-683-5700 (USA only)
6:30am - 5:00pm Pacific Time
Monday thru Friday

Contact your nearest Datalogic Support 
Center.� For a full listing of Datalogic  
Support Centers and documentation:  
www.scanning.datalogic.com

1.	 Unpack the Magellan 8500Xt from the shipping carton.

2.	 Remove the top platter and supporting foam.

3.	 Make necessary cable connections between the scanner/
scale, remote display, POS terminal and power source. (See 
“Cabling” on the other side of this sheet.)

4.	 Install the scanner/scale in-counter in the orientation and 
position described. Confirm scanning and weighing func-
tions.

5.	 Calibrate and certify the scale per state and local Weights 
and Measures requirements. 

6.	 Install the top platter, remove the protective vinyl sheet 
from the glass and wipe down both windows.

When moving the unit, use the lift handles seated beneath 
the top platter, down inside the chassis, and must be ro-
tated up as shown.

DO NOT ATTEMPT TO LIFT THE PRODUCT BY THE BONNET.

Magellan™ 8500Xt QUICK REFERENCE CARD

*Hold Volume/Tone Button down for 10 seconds 
to reset the scanner/scale and initiate self test.

**EAS is optional (not present on all models).

The diagnostic error display is located left of the motor/
facet wheel, �visible through the horizontal window.

NOTE:  Error codes displayed should be supplied with unit serial number when making RMA request to manufacturer.

CODES ACTION�

.0 or .1 Check POS connections & programming� (see  
PRG), then call Datalogic Tech Support.

.7 See “Scale Error Reporting” in PRG, then call Data-
logic Tech Support.

.8 Check Remote Display (see PRG) then call Data-
logic Tech Support.

.9 Check EAS cable, then call Datalogic Tech Support.

.C Recalibrate scale (see PRG), then call Datalogic 
Tech Support.

.2 thru .6,  
.A, .B, .E, (.) Call Datalogic Tech Support

See the Magellan 8500Xt Product Reference Guide (PRG) for detailed instructions on these procedures.

http://www.scanning.datalogic.com
http://www.datalogic.com
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Magellan™ 8500Xt

The product must be mounted in the counter in a
stable position. Check to ensure that it does not
rock or “teeter” from side-to-side or corner-to-
corner on any axis.

NOTE:
For full product installation instructions, dimensions
and requirements, refer to the 8500Xt Product
Reference Guide (PRG), available on the Datalogic 
Scanning website at www.scanning.datalogic.com

Height Adjustment
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Trailing Edge Leading Edge
Left-Hand Take-Away Installation

(reverse for Right-Hand Take-Away)

Side Rail

Scale Platter

Counter
(or Dead Plate)

Product Flow
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