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Federal Communications Commission (FCC)

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

Shielded interconnect cables and shielded AC power cables must be employed with this
equipment to insure compliance with the pertinent RF emission limits governing this device.
Changes or modifications not expressly approved by the system’s manufacturer could void the
user’s authority to operate the equipment.

Declaration of Conformity
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful interference
2. This device must accept any interference received, including interference that may cause
undesired operation.

DHHS- the CD-ROM Drive
FDA Regulations require the following statement for all laser-based devices:

“Caution, Use of controls or adjustments or performance of procedures other than those
specified herein may result in hazardous radiation exposure.”

Caution: This appliance contains a laser system and is classified as a “CLASS 1 LASER PRODUCT”.
To use this model properly, read the instruction manual carefully and keep this manual for future
reference. In case of any trouble with this model, please contact your nearest “Authorized Service
Station”. To prevent direct exposure to the laser beam, do not try to open this enclosure.
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Important Safety Information
SAFETY INSTRUCTIONS

1. Please read these safety instructions carefully.
Keep this User's Manual for later reference.

3. Disconnect this equipment from the AC outlet before cleaning. Don’t use liquid or spray
detergent for cleaning. Use only a moistened sheet or cloth.

4. For pluggable equipment, the socket-outlet should be installed near the equipment and
should be easily accessible.

5. Keep this equipment from humidity.
6. Lay this equipment on a stable surface when installing.

7. Do not leave this equipment in a non-air-conditioned environment, or in a storage
temperature above 60° C. Such conditions may damage the equipment.

o

8. The openings on the enclosure are for air convection and protect the equipment from
overheating. DO NOT COVER THE OPENINGS.

9. Check the voltage of the power source when connecting the equipment to the power outlet.

10. Place the power cord so that it will not be stepped on. Do not place anything over the
power cord. The power cord must be rated for the product and for the voltage and current
marked on the product’s electrical ratings label. The voltage and current rating of the cord
should be greater than the voltage and current rating marked on the product.

11. All cautions and warnings on the equipment should be noted.

12. If the equipment is not used for a long time, disconnect the equipment from the mains to
avoid damage.

13. Never allow liquid into ventilation openings. This could cause fire or electrical shock.

14. Never open the equipment. For safety reasons, qualified service personnel should only
open the equipment.

15. If one of the following situations arises, get the equipment checked by service personnel:
a. The Power cord or plug is damaged.
b. Liquid has penetrated the equipment.
c. The equipment has been exposed to moisture.
d

The equipment does not work well or you cannot get it work according to the user’s
manual.

e. The Equipment has been dropped and damaged.
f.  The equipment has obvious signs of damage.

Caution: Danger of explosion if battery is incorrectly replaced. Replace only with same type, and discard used batteries
according to manufacturers instructions.

Warnings: Not intended for Outdoor Use.

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Copyright

The information in this guide is subject to change without prior notice.

The manufacturer shall not be liable for technical or editorial errors or omissions contained
herein, nor for incidental or consequential damages resulting from the furnishing, performance,
or use of this material.

This manual contains information protected by copyright. No part of this manual may be
photocopied or reproduced in any form without prior written consent from the manufacturer.
© 2001 All rights reserved.

The software described in this guide is furnished under a license agreement or nondisclosure

agreement. The software may be used or copied only in accordance with the terms of the
agreement.

Product names mentioned herein may be trademarks and/or registered trademarks of their
respective companies.

First Edition October 2009
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 Chapter 1
R B e e e——————————————
Introduction

Model RP-3200B Characteristics

(0] Model RP-3200B uses a high speed processor capable of handling a high capacity of
data efficiently.

@  The Model solid quality Aluminum housing distinguishes it from ordinary plastic
housings.

@  The Model touch terminal all-in-one design combines a powerful PC, multiple LCD and
touch screens, which are suitable for any market. The primary LCD panel can be tilted
at multiple angles.

@  The Model functionality extends far beyond the standard setup. The Model can be
adapted for a variety of uses with the addition of any of the following options: Magnetic
Card Reader, VFD/LCD customer display and cashdrawer, Modem, LAN, Audio
devices, Compact Flash or USB devices (all available upon request).

@ The Model security is designed to prevent data theft. The Model system is comprised of
two internal 2.5” HDDs .

@  The solid aluminum design enhances heat dissipation and passes EMI testing.
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FEB9450A Main Board

How to Use This Manual

This manual contains all the information you need to set up and use Model RP-3200B. In addition,
you can also consult the manuals for the operating system and added hardware.

Chapter 1 Provides an introduction to Model RP-3200B and this manual.

Chapter 2 Provides all necessary information for all hardware setup.

Chapter 3 Provides the necessary information for installing the Intel Chip set driver, Video
drivers and the touch screen tools, Audio, USB and LAN drivers.

Chapter 4 Lists all Model RP-3200B specifications and Information for the 1/O .

Chapter 5 Provides information for troubleshooting Model RP-3200B.
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FEB9450A Main Board

A Visual Tour of Model RP-3200B

Before you start, take a few moments to become familiar with Model RP-3200B.
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FEB9450A Main Board
What comes with Model RP-3200B
The following items are standard with Model RP-3200B:
@ Main system with LCD panel
System Base
ATX power supply
Utility and Motherboard chipset driver CD

[SEECERSERN]

AC power cord

The following items are optional:
@  T1/2/3 Magnetic card reader (MCR) and bracket
@ VFD customer display
@ 12”/15” 2" LCD Display

RP-3200B with MCR RP-3200B with VFD
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FEB9450A Main Board

Dimensions
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Connector Panels

Primary Connector Panel

The primary connector panel is located at the bottom of the main unit base. To clearly see the
panel you must turn Model RP3200B upside down.

CoM1
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LAN
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LPT
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Audio
ATX-PWR USB 2 VGA USB 1 PS2 Cash Drawer

Note: This configuration is for Model DB-6000 units that have been supplied with an integral second LCD

panel.

I/O Port

Connector Type

Description

ATX Power

ATX Power Connector

Connects Model RP3200B to the power supply.

USB 1
USB 2

USB Type A

The USB (Universal Serial Bus) port can be used
to connect USB devices.

Ccom1
COM2

DSUB Connector

The serial ports COM1/COM2 can be used to
connect serial devices such as a mouse or a
fax/modem.

LAN

LAN RJ45 Connector

The LAN port is used to hook Model a local area
network.

EXT VGA

D-sub15 PIN VGA
Connector

The Ext VGA port is used to attach an external 2"
Panel display or CRT monitor.

COM5

RJ45 Connector

The serial port COM5 can be used to connect
serial devices such as a mouse or a VFD customer
display.

PS2

PS2 connector

Connect the keyboard or mouse to this port

LPT

Parallel 25-pin LPT
Connector

The standard LPT (D-SUB 25 pin) connector for
connecting POS printers or KeyPro solution

Cash
Drawer

RJ11 Connector

Cash Drawer Connector, 12 V Actuation support
for solenoid.

Audio

Phone Jack

Connect the audio device to this port
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RP3200B + FEB 9450

Second Connector Panel

The second connector panel is located on the left side of the main unit. It comes with a cover that
needs to be removed a power switch & USB connector.

1/0 Port Connector Type Description

The USB (Universal Serial Bus) port can be used
to connect USB devices.

The LED standers power on or power off.(Greed :
ON /Red : OFF).

USB USB TYPE A

Power LED | DUAL CHIP LED

Power

POWER SWITCH ATX Power Switch function.
Button

PONER
=

POAFH
FMTCA
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Hardware Setup

Model RP-3200B Assembly

Please make sure that the system power is turned off and the power supply is disconnected when
making any hardware changes to Model RP-3200B.

Magnetic Card Reader Installation
An optional Magnetic Card Reader (MCR) can be installed on the right side of Model RP-3200B.

Magnetic Card Reader (MCR)

Installing an MCR

1. Turn off system power.
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RP3200B + FEB 9450

2. Remove the right side plastic cover and unplug
the loopback connector from the MCR socket
(circled in red). The MCR socket is found on the
right side on the back of the main Unit.

3. Attach the MCR Assembly to the main unit and
connect the MCR cable to the MCR socket.

4. Secure the MCR to the main unit with 2 screws. -

@J/% )

5. Turn on system power.

Note: If the MCR does not work normally, please refer to troubleshooting.

Attention: The loopback or the MCR cable must be inserted in the socket for an external keyboard to
function with Model RP-3200B.
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RP3200B + FEB 9450

MCR Parameter Modification

This option is for users who need to customize the MCR parameters for a particular task.
Some of the useful parameters include:

The selection of country code, other than the default English.
The choice of track combinations.
The preamble/postamble codes.
The MCR parameters can be modified by using the supplied utility program.
-urtri]l.e utility can be found on the CD that came with your system in the \UTILITY\Pos Utility\MCR

If you are upgrading and earlier system to include our MCR reader, then this utility can located on
our website at http://www.firich.com.tw/tech drivers.htm in the section labeled as “MSR Utility”.

Unzip this file onto your system hard disk then run the “Setup.exe” in the MSR_Util folder and
follow the simple onscreen instructions.

When the installation finishes, you will find that a new folder has been created in your “Program
files” folder, labeled as “Decoder” with a subfolder named “XXX Decoder”.

When the program has loaded please select the Magnic_Reader menu item as in the following
picture. By using the 3 top items listed; Interface, Communication and Miscellaneous, you will
be able to alter many of the parameters associated with the MCR unit.

When you have finished your modifications and are sure that they are set exactly how you want
them to be, just click on the menu item Transmit to download the new parameter to the MCR unit.
Please refer to the Help menu for any further assistance.
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RP3200B + FEB 9450
VFD Customer Display Installation
An optional VFD customer display can be installed on the back of Model RP-3200B.

Rear view with VFD attached.

Installing a VFD

1. Turn off system power.

2. Important, make sure the docking board RG9000CB0930 are well connected.

3. Remove the VFD
Mounting Cover from
the base.

4. Secure the VFD
Holder to the base
with 4 screws and
place VFD display
into the holder.

5. Turn on VFD power
switch, then turn on
system power.

Note: If the VFD does not display correctly after an application is loaded, please refer to
troubleshooting.

11
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RP3200B + FEB 9450

Cash Drawer Installation

A) Before connecting the cash drawer to Model RP-3200B, please make sure the driver,
voltage and cable pin assignment of the cash drawer have to match the definition of the
cash drawer port of Model RP-3200B. Relating to the Cash Drawer activation process,
please refer to Page 14 Check if the I/O ports are enabled in the CMOS setup.

B) Check if there are any IRQ conflicts.
C) The motherboard could be defective.

1. Cash Drawer
2. Plug cash drawer cable into cash drawer port.

R A \ K
e .

Note: If the cash drawer cannot be detected by the system, please refer to troubleshooting.

12
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RP3200B + FEB 9450

Cash Drawer Activation

Cash Drawer Installation

Before connecting the cash drawer to the RP-3200B, please make sure the drive voltage and
cable pin assignment of the cash drawer matches the definition of the cash drawer port of RP-
3200B. Please refer to the mother board manual GPIO part for more information.

Plug cash drawer cable into the cash drawer port.
- OC0O0ODODDOAGCCOOO
4\000000006000%

L
5688

I -]

olt=9)o

oo a Do

™)
=
=

™
=

Note: If the cash drawer cannot be detected by the system, please refer to troubleshooting.

Up to two cash drawers may be driven from this port. Driving voltage of the solenoid is DC+12V.
I/0O port 2F is used for drawer operation. A test program is supplied, for Linux and Windows,
source code of which is available on request by software developers.

To test for drawer open, read port 2F, if bit 0=1 then drawer is open, if bit 0=0 drawer is closed.

Before testing the cash drawer function, ensure to initiate the GPIO port first referring to the
command sets below:

initGP10=2e,87,2¢,87,2e,07,2f,07,2e,f1
( 2e stands for the address while ‘87’ <07’, ‘f1’ stands for the value to the address. All the values here are
hexadecimal.)

13
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RP3200B + FEB 9450

CMOQOS Setup

Model RP-3200B systems have adopted the motherboard FEB-9450, using AWARD BIOS.

Please refer to the FEB-9450 M/B User's Manual for a detailed description of the BIOS CMOS
setup.

14
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Chapter 3
PFTTTETE——— S

Software Setup

Model RP-3200B comes with a variety of drivers for different operating systems.

You will find 1 CD with Model RP-3200B. The CD has all necessary drivers to setup Model
RP-3200B.

Please follow this installation sequence exactly.

Driver installation sequence:

Chipset Driver -> VGA Driver -> LAN Driver -> Audio Driver -> USB Driver -> Touch Tools -> FIX
COM PORT Tools

The reason to follow our sequence is that IRQ settings will be changed by Windows 2000 and XP
to non supported values, and you may encounter unnecessary problems later.

Intel Chipset Driver Installation for Windows XP & Vista

1. Insert the CD into your CD ROM Drive.
2. Locate the folder of D:\DRIVER\CHIPSET\
3. Open Setup.exe

Intel® Chipset Device Software

— —————

Intel® Chipset Device Software

Welcome to the Setup Program

This setup program will install the Intel® Chipset Device Softwars anto this computer, It is
strangly recommended that yvou exit all pragrams befare continuing,

Mexk = | Cancel
Inkel® Installation Framework

15
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RP3200B + FEB 9450
4. Click Next.

Intel® Chipset Device Software

Intel® Chipset Device Software

License Agreement

You must accept all of the terms of the license agreement in order bo continue the setup
program. Do you accept the kerms?

IMTEL SOFTWARE LICEMSE AGREEMEMT {OEM | IHY [ ISV Distribution & Single User)

[

IMPORTAMT - READ EEFORE COPYING, INSTALLIMNG OR USING,

Do not use or load this software and any associated materials {collectively, the "Software™)
until you have carefully read the Following terms and conditions. By loading or using the
Software, vou agree to the terms of this Agreement, IF vou do naok wish to so agree, do not
install or use the Software,

Please Also Moke:
* IF wou are an Criginal Equipment Manufackurer (OEM), Independent Hardware Wendor
{IHW}, or Independent Software Yendar (ISY), this complete LICENSE AGREEMENT applies;

< Back Yes Mo

5. Read the License Agreement and click Yes.

Intel® Chipset Device Software

Intel® Chipset Device Software

Readme File Information

Refer to the Readme file below to view the system requirements and installation information.
Press the Page Down key to view the rest of the file,

o e R

*# Product: Intel(R) Chipset Device Software E=
* Release: Production Version

*# Wersgion: 5.3.1.1009

* Target Chipset#: X35 £ 3z200/3210 Chipset

* Date: July 26 2007

&

e e i A o o O e B o e O O e

W

- [ L I %

< Back Mext = | Cancel

IntelE Inskallakion Framework

16
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RP3200B + FEB 9450
6. Click Next and the drivers for the Intel Chip set will install.

Intel® Chipset Device Soffware

Intel® Chipset Device Software
Setup Progress Bl

Plzase wait while the Following setup operations are performed:

Instaling Driver: InkellR) &2801G (ICHT Family) USE Universal Host Contraller - 27C3 |
Version: §.2.0, 1005 =
Installing Driver: InkellR) §2801G (ICHT Family) USE Universal Host Controller - 2724

Version: §.2.0,1005

Installing Driver: InkellR) 82801G (ICHT Family) USE Universal Host Controller - 2706

Version: §.2.0,1005

Installing Driver: InkellR) §2801G (ICHT Family) USEZ Enhanced Host Controller - 2700

Version: §.2.0,1005

Click Mext ko conkinue.

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Is Complete R

¥ou must restart this computer For the changes to take effect, would wou like to restart the
compuker now?

i« ‘es, I want ko reskart this computer now,

™ Mo, T will restart this computer later,

Click Finish, then remove any installation media Fram the drives.

| ",

(for Windows XP)

17
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RP3200B + FEB 9450
Intel® Chipset Device Software [E="R X

Intel® Chlpset De\rlce Software

Setup Is Complete

The setup program successfully installed the Intel® Chipset Device Software onto this computer.
Click Finish to complete the setup process,

TR s e | (for Windows Vista)
8. When the 'Setup COMPLETE' message appears click Finish to restart your computer.

VGA Driver Installation
9450 uses only one chipset “82945G” that is capable of driving a single or dual panel display.

Only one driver needs to be installed.

945G Driver Installation for Windows XP & Vista
1. Locate the folder of D:\Driver\Graphics\WinXP_2K\
2. Openwin2k_xpl4324.exe

& Intel{R) Chipset Graphics Driver Software - InstallShield Wizard

P
+*
Ed
* Production ¥ersion Releases
*
* Microsoft Windows* 2000
* Microsoft Windows* xp
+*
* Driver Revision: Production Yersion 14.32.4
* Package: 45665
+*
* Graphics: 6.14.10.4926
* HOMI Audio: 5.10.0,1030
*
*
* February 28, 2008
+*
* MOTE: This document refers bo syskems containing
the
% following InkellR) chipsets: b
< [t

| Mext = | Cancel

b
18
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RP3200B + FEB 9450
3. Select Next to continue.

Intel® Graphics Media Accelerator Driver

“elcome to the Setup Program

This setup program will install the Inteli® Graphics Media Accelerator Driver onbo this computer, Tt
iw strongly recommended that vou exit all programs before continuing, Click Mext bo continue.

4. Select Next to continue.

Intel® Graphics Media Accelerator Driver

Intel® Gra phics Medla Accelerator Drnrer

License Agree ment

You musk accept all of the terms of the license agreement in order ko continue the setup
program, Do you accept the berms?

IMTEL SCFTWARE LICEMSE AGREEMEMT (DEM [ IHY [ ISY Distribution & Single User)

[IE

IMPORTANT - READ BEFORE COPYIMG, INSTALLING OF USIMG,

Do not use or load this software and any associabed materials (collectively, the "Software™)
until you have carefully read the following terms and conditions, By loading or using the
Software, wou agree to the terms of this Agreement, I you do not wish to so agree, do not

install or use the Software,
Plzase Also Noke:

* If wou are an Criginal Equipment. Manufackurer (QEM), Independent Hardware Yendor
(IHY), or Independent Software Yendor (154, this complete LICENSE AGREEMENT applies;

%

< Back Yes Mo
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5. Read the License Agreement and click Yes.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver

Readme File Information -

Refer to the Readme File below ba view the system requirements and installation inFormation,

L o o o o o o o o o o o o

DB

FEEXELEEETEE

k3

*

% Production Version Releases
k3

* Microsoft Windows®* 2000

* Microsoft Windows?* XP

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver
Setup Progress s :

Plzase wait while the Follawing setup operations are performed:

Copying File: HOMIENU. I |
Creating Keyw: HELM\SystemiCurrentControlSeth ControlywWindows\ SystemDirectory=CAWINDC
Creating Key: HELM\SystemliCurrentControl3et) Servicestialm! DeviceD\SystemDirectar y=C W
Creating Kew: HELM\System\iCurrentControlSet) Serviceslialml Device 1) SystemDirectory=C W
Creating Kew: HELMISOFTWAREMicrosoft) windows) CurrentYersioni Uninstall\HOMI Displayha
Creating Kew: HELMISOFTWAREMicrosoft) windows) Currentersioni Uninstall\ HOMIY Uninstalls
Installing Driver: Intel{R) 82945G Express Chipset Family

Version: 6.14,10,4926

Click Mext to continue,

[0

:

7. Select Next to continue.
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Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver
Setup Is Complete '

‘You rusk restart this computer For the changes o take effect, Would vou like to restart the
compuker now?

o ‘Yes, T want ko restart this computer now,

7 Mo, I will restart this computer later,

Click Finish, then remove any installation media From the drives,

Tebalie To ok =l akis~ By
Inkel® Installation Framework

Click Finish to complete the installation procedure and restart the system.

Enable second LCD panel setting Windows 2000/Windows XP.
After you have installed the VGA driver you must adjust the settings.
1. Right click your mouse anywhere on the desktop then click properties.

Display Properties z| |E|

Themes | Desktop '| Screen Saver '| Appearance ||(Settings)

A theme iz a background plus a =&t of sounds, icons, and other elements
ta help you persaonalize your computer with one clhick.

0. ][ Cancel ] Apply
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2. Click the settings tab.

Display Properties

| Themes || Desklop i| Screen Saver || Appearance | Settings

Drag the monitor icons to match the physical arangement of your monitors,

112

Dizplay:

| 1. [Multiple Moritors) on Intel[R] 82852/82855 GM/GME Graphics Con s |
Screen resolution LCoalor quality
Less [}——— Mo [Highest (32 bl v/

800 by £00 pivels 1 I =\ =

Usze thiz device az the pomany rmonitor
Estend my Wwindows deskiop onto thiz monitor

[ [dentify ][ Troubleshoat... ] (Adganced j

[ Ok ][ Cancel J Apply

3. Click Advanced.

(Multiple Monitors) and Intel(R) B2B52/82855 GM/GM... [ |[X

|_ Calar Management || %tel[l%] Extreme Graphi@ |
General | Adapter | Moritr | Troubleshoot |
Dizplay

If wour screen resolution makes screen items too zmall to view
comfartably, pou can increase the DPl to compensate. To change
font sizes only, click Cancel and go to the Appearance tab.

Marmal zize [96 dpi)

Compatibility
Some programs might not operate propery unless vou restart the
computer after chanaing dizplay settings.

After | change display settings:

() Bestart the computer before applying the new display settings
() Apply the new display settings without restarting

() Aisk. me before applying the new dizplay settings

Some games and other programs must be mn in 256-color mode.
Learn more about runhing programs in 256-color mode.

L 0k ][ Cahcel J Spply
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4. Click Intel(R) Extreme Graphics.

(Multiple Monitors) and Intel(R) 82B52/82855 GM/GM... [2 |(X]

Ge.r.jEr_aI_____J Adapter | b anitor 1 Troubleshoot
Calar M anagement | @ Intel[R] E streme Graphics

2

IntelR] 82852/82855 GM/GME Graphics Controller
613103510

Wizt Intel's Corporate "Web Site
hitp: £ A intel. com

Ciownload the Latest Intel Software and Dirivers

hitp:/¢zupport. intel com.support/go./downloads
Access the Latest Support Help and Information

http: #¢zsupport.intel com.

, 0k, ] [ Cancel Spply

5. Click Graphics Properties.

Devices ] Caolor ] Schemesi Hot Keys] Hotatiun] DpenGL] Infolmatiun]
i~ Extended Desktop Settings

Primary D evice ]Notebook Lj

Secondary Device 1 Monitor Ll

Device Settings. . J

[ o | canee | i |
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6. Click Extended Desktop and select Notebook for primary device, monitor for secondary
device.

Confirm Desktop Change

“'our desktop has been reconfigured. Do you want to keep
theze zettings?

If no rezponze i recelved within 15 zeconds these changes

will automatically be canceled.
Cancel !

7. Click OK.

Display Properties

| Themes | Desktop | Screen Saver | Appearance | Settings

Dirag the monitar iconz to match the phyzical arangement of your monitors.

1]2

Dizplay:

|_2. Ee}flault kanitar on Intel[R) 82852/82855 GM/GME Graphics Caontro | |
Screen resolution Color quality
Less }——— Moe | highest (32 bit v

300 by 600 pikes [N
[ | se thiz device az the primary monitar,
tenu:l my Windows desktop onto thig monitar.
[ |dentify ][Imubleshuat... ] [ Advanced

[_ Ok ][ Cancel J Spply

8. Select the second LCD panel. This is done either by clicking on the number 2 or selecting from
the dropdown menu.

For the second LCD panel make sure that Extend my Windows desktop onto this monitor is
selected.

9. Click Apply then click OK to finish the settings.
Note. During boot sequence “No Sync” will appear on the second LCD panel.
The boot sequence can take a minute or so when a second LCD panel is installed.
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LAN Driver Installation

Realtek LAN Driver Installation Windows XP and Windows Vista
After Windows 2000 is installed the Realtek LAN driver will be automatically installed.

LAN Driver Installation for Windows XP & Vista.
1. Locate D:\Driver\Ethernet\WinXP_2k\
2. Double click Setup.exe.

REALTEK GbE & FE Efbermet POE MIC Driver - lstalShiekd Wieard

e Mg Whelonme bo e Instals hiekd \6izasd feq AEALTER GhE & FE Ethesnst PLI-E MIC
1 3 Drivme
1 § -
e Thes |rvat ol bimddl W cord ool wvwlsll IEALTER GE b FE Elbuerrent PCRHE KT Do ovvpoin
' ,_ .I - sarputw, Toconbmm, chck Nt
& = .-F‘a_r_“l:' -
.

(for Windows XP)

Hagker B1EG 165 H101E ZE02E Etharmet Driver - [nstal B kiels Wiesed = =

et st all s Pk Wiaed e Aealled 5167 E1EE O10NE B D2

(for Windows Vista)
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3. Click Next to continue

FEALTER GHhE & FE T PCI-E M Briver - DaslalShicld Wizard

Chch, Ingtall bor bargens e mstalisticn,

1F yous el by perwiesnd o chiange sy of pour netslabon seftinga, ook Back Chok Canosl b el Bhe
et

gt [

|

| =

HII | ]
S

w -

(for Windows XP)

Fealeek BI85 BI85 A100F S100F Eiramer Drruer - Tnomali Srield Wissrd = Ey

Feady Bx lnatall Bes Poogam

Thhe viard b msd i o msalsion

(for Windows Vista)
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4. Click Next to continue

T |resel i wiced b i oling REALTER BRE & FE Edamai POIE HIE Diner
I
'-;I" - L[ []] NNEENEENERAENEREN]
] | 1 @ Triatell D,
e
- -
e
e
(for Windows XP)
Reattek 8169 8158 8101F B102E Ethemet Ditver - imabal ihield Weard - =

Lehum Hiefum

(for Windows Vista)
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5. Please wait while processing.

REALTER GbE & FE Ethernet PCLE MIC Driver - lstalS held Wieard

et e b Wiz avd Comgleis

Tha | rei b= Wioard i sucoadchly nitabad REALTEF GRE & FE Eftwirelt FTHE NIC Dviviy
Chick; Farith o met e weipardd,

(for Windows XP)

Reattek $16% 158 8101F 8102 Ethemet Derver - imabal Shield Weoard' .

| el eeitd 'irand U smpiele

(for Windows Vista)

6. Click Finish to complete the installation procedure.
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Audio Driver Installation

Audio Driver Installation for Windows XP & Vista
1. Locate D:\Driver\Audio\WinXP_Vista_2k\
2. Double click Setup.exe.

Reallzk Highk Defimition Asdio Briver Sefup (2 64] R20O7

"W lcmis o s MnalalGhicd Wi s for Fesliiek High Debnition Axdio Dise

This o ol el o i High Dt A ik DI o (il il Tal
23 g

mital | agmek. i _H,u:_i:_:-__[:' | Gl

Welcome to the Found New
Hardware Wizard
Wwindows will search for curent and updated software by

locking on your computer, on the hardware ingtallation CO. or on
the Windows Update *Web site [with your permiszion].

Bead our privacy policy

Can Windows connect to Windows Update to search for
software?

(%) Yes, this time only
(s, now and every time | connect a device
(Mo, not this time

Click Mext to continue.

< Back Memt > V\MS [ Cancel

4. Click Next to continue.
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Realtek High Defisdltion Audss Drives Selup (3843 BE.O7

Wi b pee bl wia aid ©ompieiz

il [vfval. Haderd

B i, | miAk o ks i EainERiE o

B s | vl vt g e sal Ldar

# | Hamarom are b bomn hem diroes, ared | hen chok Frash o noscles cehpn

il - Frld-E I —

5. Click Finish and restart the system.

USB Driver Installation

USB 2.0 Installation for Windows 98 & ME
1. Open D:\PEB-4720\USB20\WIN9X
2. double click Setup.exe.

INTEL 5O0FT'WARE LICEWSE AGREEMENT

% aerirallle drmnr e penen B BaEWYE D PCRE oo Baed | oow

EP L

IR"CLC 27wl C - ZERSE a5 I0E ZHT ﬂ

IAF = 18 1B PLAF-IHIE L= S F F = fcd-F S a HTE- H % 00 HE BFRE -

T ASTCC ZHT 00 HC™ JREC THI ILC L= TIL 500 AT 247 ZTUL.Y N0 AL

alGMNCZ0 TC THE MOLL 4G TETWF S8R 2 ZOH0IT 25, 70U 00 HOT AGRCEZ T2 7IIC
L T L T RN e T D A T

I 2. - 3 T v2 oy LS e -2 X THE TZAME O™ 12 A7 Z040HT

LI HE = e egelbe Sllea ooel o omees cen codish ponogen e s
EJRMINRIETNIE COEEE T IR FIT E N TSR R IR A | ST [EAS RN TEE RN IS A T TRy

Dconcy szcep: sl D= b ol ;v prec oo Lo s agseneert? fyouchoorsHo Selop alclai= Ta
Febol s el yaan Suerl e cpener

Zirt R I e I | He l

3. Read the License Agreement and click Yes.
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Setup has finished copying files to your computer.

Before the changes made can take effect, pou must restart Windo

% “Yez, | wank to restart my computer now,

= Mo, | will restart my computer later,

Femowe any disks from their drives, and then click Close to comple

N e —
4. Click Close
31
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USB 2.0 Installation for Windows 2000 and XP

For Windows 2000, SP4 must be installed for USB 2.0 support.
For Windows XP, SP1 or SP2 must be installed for USB 2.0 support.

Note, with lower version service packs only USB 1.1 is supported. This will be indicated in
the device manager as an exclamation icon (!) beside the USB device.

Following service pack upgrade, it is NOT necessary to install the Intel USB 2.0 driver.
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ELO Touch Tools Installation

ELO Touch Tools Installation for Windows XP & Vista
1. Locate D:\Driver\TouchScreen\ELO Touch\XP_Vista\

2. Open SW600650.exe

WinZip Self-Extractor E'
Welcome ko Elo Universal Driver For \hindows P Windows Wista Installer,
Driver Yersion 4.8.1 (05-20-2003)

Zlick ©F to continue,

3. Click OK to continue.

WinZip Self-Extractor - SWE00650.exe

To unzip all files in SWEO0E50.exe ta the specified

folder press the Unzip button.
Run Winfip

i

IInzip to folder:

wztemns\Elo Univerzal Driver 4871 Browse. . ‘ Cloze ]

W Ovenwrite files without prompting Zbaut

v when done unzipping oper:
Help
AElnzetup exe

4. Click Unzip to continue the installation.

To unzip all files in SYWEODESD exe to the specified
folder press the Unzip button.

v Ovenwrite fils
About
¥ wihen done

AElnzetup e Help ]
5. Click OK to continue.
33
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Elo Touchscreen Setup (Version 4.8.1.0)

Pick the defaiil languags For the Elo Toucheoresn
Universal Driver package.

£l Elo towchscreen apphcations wil be displaneed in the
language selected below,

Diefault

Neot I Cancel |
L)

6. Pick the default language for the Elo Touchscreen and click Next to continue.

Elo Touchscreen Setup (Version 4.8.1.0) E|

weknme bo Blo Toudhseresn Setup,

This program wil irstall the Elo Serisl and LS8
touchseresn drivers on your computer, It is strongly
recommrended that you exit al Windows programs
before runming ths Setup program,

Thoose Enable PreCaibration bo store cafibration data in
touch-monitars

¥ Instal Serial Touchscresn Drivers
™ Install LiSE Touchscreen Drivers

I Enable PreCalbration

<tk | [ wea> Cancel |

7. Check “Install serial Touchscreen Drivers” And click Next.

Elo Touchscreen Setup {Version 4.8.1.0)

License Agreemant
Flease read the Folowing license agreemert carefully. Press the PAGE DOWN key bo see
the rest of the agresment.

[End-User License Agresmenc A
BY DONNLOADING AND/OR INSTALLING THE SOFTWARE YOU
ARE LGREEING TO BECONE BOUND BY THE TERMS OF THIS

ALGREEMENT, INCLUDING THIS ZOFTWARE PRODUCT LICENSE
AND LINITED WARRANTY.

INPCRTANT READ CAREFULLY: Thia Elo TouchSystems
End-User License Agreement ("EULL™) is a legal

arrasmant hatrmean man (eirhar an indiwidnal ar &

Do you accept the berms of the precedng icense agreement? IF you choose Mo, you wil
nick have Full bouchmonitor Functionalty and setup will dose. To have full Functionalicy
wioas must accept the lcense agresment.

w

<Back | Yes Mo

8. Read the “License Agreement” and click Yes if you accept it.

34

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

RP3200B + FEB 9450

Elo Touchscreen Setup (Version 4.8.1.0) E]

Sefact the COM ports bo wse with Elo satial
touchsereens, Check the Auto-detection bao if you
want Setup to auto-deteck COM parts currently
conmected to Elo devices,

During Auto-detaction, Setup will send data bo each port
which may temparariy interfere with some types of
serial deviess

lick Next to cordinue,

[+ Auto-debect Elo bouchsoresns.

<Back |[_met> | conce |

9. Select “Auto-detect Elo touchscreens” and click Next.

Elo Touchscreen Setup (Version 4.8.1.0) E]

Croase the COM porks from the st Below to use with
your touchmonitors. A6 COM ports reported by your
system ara listed,

Once you have saleched a COM port, dick Next to
corkinue the irstallation,

<Back | Nsxt:-él cancel |

10. Select the COM port for the touch monitor. It is recommended that you select COM3 for
the touch screen, as this port is internally configured for touch operation. And click Next to
continue.

Elo Touchscreen Setup (Version 4.8.1.0) E]

ou have salechad the COM ports listad below to use
with your hauchmaondtor .

Click Mext to complete the instalation or cick Back to
change your selections.

< Bsck J| Mext > . | Cancel |

11. Make sure the COM port listed is the one you chose for your touch monitor. Press Next to
continue.
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Elo Touchscreen Setup (Version 4.8.1.0)

Instaling Elo Touchscreen drivers and campanents, ..

Instaling ...

12. Wait until the ELO Touch Tools installation finished.

Elo Touchscreen Setup (Version 4.8.1.0) E]

Setup Complete

Setup has finished installng the Elo touchscreen drivers
and components,

W can dhwose to calbrate your Ela Touchscresn
mankors after setup finshes,

[¥ Calbrate Elo Touchscraen manitors.

[ Wiaw Readme.

Tick Finish to axit Setup.,

13. Select “Calibrate ELO Touchscreen monitors” and click Finish.

@

Touch brgets Fom poston of nonmal Les

14. Start calibrating the touchscreen by touch the targets showed on the screen.
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Ty thes o). Do e curscr Sl wour Tinger

¥ B

15. If the cursor is working fine, click V': to finish the setting; if not, click | to calibrate the
screen again.

IT MAY BE NECESSARY TO RESTART YOUR COMPUTER TO UTILIZE YOUR
TOUCHSCREEN FEATURES.

Turn off computer H ~

Stand By

Cancel

16. Click Restart to reboot your computer again.
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ELO Control Panel
This section explains the different options in the ELO control Panel.
General tab
The general tab allows you to:
Change the COM port your touch screen is set to.

Calibrate the touch screen with the Align button.

Eler Fowio b e in PP prer et

Goreral |mede | Sound | Prepeties | | Abed

B Video slogrwsed snahles the compa e b
eorrael Eouchaorian Eondnatal Inka Mage
oo dirvde

Align e b rhscsen wbheneer you!

= Irtiafly el the Couchaoreen deivey

=Thands e mrhenanelon o DtRean
hardane.

Rk i e Do e it i L vl o
Forvyee

lz

Mode tab

The Buttons tab allows you to:
Adjust all mouse emulation controls.
Change cursor properties

Enable or disable right mouse button utility.

Lo Towchiciesn Propei lies

Generel Mode | sound | Procatest | dbou |
IHousE buton ATLRON mode: vy ekery

I Bk on peleacs E

& Mo seulntion

™ S bocd by il

b ation mode
& Ihienrroend LI 7 |
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Sound tab
The Sound tab allows you to:
To change sound properties for ELO touch tools.

Lo Towchscreen Prape: lies

Genersl | Mose  Sownd |pyoceres ) | sbou

St [

7 Beep en Rouch
L Woree igh |
E ¥ r ....... ? E
Shared Coarabwr Liargy

Toumt R vt ooy ]

o | e | o

Properties tab
The Diagnostics tab allows you to:

View Controller Information.

Ein Touchscreen Properties

Crrnsetion Pak:  COM
Cortraler mecdel]  SCOATH [2.0- 0.0
Contrellsr Stafn;  Erend Code ()

Conllvader Sorial Munbers 00000

Vo Sigrment

@] =] -
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About tab
The About tab displays Information about ELO Touch systems

Bl T inc e e P pee i thes

arwerad | Mente | Sourl | Pripties ¢ ot |

TOUCHSYSTEMS
Eoplrs
gy M el
przeectouch. com
e Touchsrreen Condiol Pansl
Wersion LA 10
Coayright ) 2004
B BoudiSysters Al rights reserved

[ | o=t -
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TouchKit Tools Installation

Fuji TouchKit Installation for Windows XP & Vista

1. Locate D:\Utility\TouchScreen\TouchKit(Fujitsu)\Windows 2000 XP\

2. Select the relevant folder for the operating system that you are using.

3. Open Setup.exe

SwWideaima Lo Bhi |hal ot bl Wivaed for Tauehiol

T IrvstfStasbed Wi wnll ikl T cin o oompide Tooondries: oick M

4. Click Next

5. Click Next
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Telehisit

6. Click Next

[ouchKit - IngtallShigld Wizard

= o Wyodma beina cobabel b 5B boudh dhavior, plemie maks Facw EEat yods boueh monior o succaacle s U3
\‘l') caze splaggad rka e comaaer rew.
Flanas fheas thn ' Feore e Aarewinre S/ nard ' dim o when iz pep-as,

7. Click OK to close the pop-up dialog.

Telehisit

L Suppt) MM iedes Epeliin

8. Click “Support Multi-Monitor System” and then Next to continue.

h&-ﬂ
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lomg kit

Dhsais Dailsalinn Locabas

9. Click Next

lowchiis

Srlest Pingtas Feldei

10. Click Next

A
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2 1
POkl e ] o

Imlenmation

\b Touch Cantioller Poursd in G343, At sorhasbar s

e =

2 Towchiil

Benedl | about |

Instadad Toochscasen Controllars

* Whiart cho s wnik: Hhe comguaber 4da?
|Fusstart =/
| o I Cancel ] ] s ol o prograene, dhuts dosn Windowes, srd
hen siarts Windows agan.

T T

(for Windows Vista)
12. Click OK and turn off the computer to restart your system again.

After the system finish rebooting follow the directions to calibrate the Touch screen.
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TouchKit Control Panel

This section explains the different options in the TouchKit control Panel.
General tab

The general tab allows you to:

Manage the touch screen controller you installed.

&5 Touchkit : Serial Controller

E dge Compenzation ] Hardware ] About ]
General ] Setting ] Tools ] Display ]

Installed Touchscreen Controllers

W

Serial
Controller

Add ‘ Remove ‘

(1] 9 | Cancel | | |

Tools tab
The tools tab allows you to:

Calibrate the touch screen with the 4 Points Calibration button.

%5 Touchkit : Serial Controller

Edge Compenzation ] Hardware ] Abaut ]
General ] Setting Toals ] Display ]

Linearization Curve

Do 4 paints alighment to match display.

4 Paints Calibration

’ Clear linearization parameter and do 4 points
Clear and Calibrate aligrment. 2 4

I Do 3 points lingarization for better touchscreen
Linearization linerity.

Do draw test to verify the touch accuracy.
Draw Test

ok Cancel
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At time of publication, there is a odd configuration applied to the COM5 and COM6 serial
ports after Windows XP has been installed regardless of the settings in BIOS.

Please note that this odd configuration does not exist with other Windows operating

systems, or Linux.

Basically what occurs is the physical connectors on the motherboard are re-enumerated
by Windows XP so that they are exactly swapped over. See the table below.

Therefore it may be necessary for your application programs that utilize these ports to be

aware of this anomally.

RP3200B + FEB 9450

FIX COM PORT Tools Installation

Port Address | IRQ | Connector
BIOS| COM5| 4F8 10 J43
BIOS| COM6 | 4ES8 11 J42
XP COM6 | 4ES8 11 J42
XP COM5 | 4F8 10 J43

We do provide a utility to fix this anomally so that after Windows XP has been installed
the port connectors will be forced to revert back to the correct enumeration.

FIX COM Port Tools Installation for Windows XP
1. Open D:\PEB-4720\FIX COM PORT
2. Double click Setup.exe.

3. Restart the system
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Wireless LAN Driver Installation

Wireless LAN Driver Installation for all Windows Operating Systems
(Optional)
1. Open D:\Utility\Wireless LAN folder

2. Run Setup.EXE

InstallShield Wizard |

Welcome to the InstallShield Wizard for Wireless
LAN USB

The InstallShield® ‘wWizard will instal wireless LAN USE on
wour computer. Tao continue, click Mest.

< Back | Mest > I Cancel

3. Click Next

Installshield Wizard

Choose Destination Location

Select folder where Setup will install files.

Setup will install Wireless LAN USE  in the following folder.

Toinstall to this folder, click Mest. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder
(C:\F‘mgram FileshWw/LaM [nchiwineless LAk Utility Browse. . |
|mstall5hisld

< Back | Mext » I Cancel |

4. Click Next
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Chapter; 4
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System Configuration

CPU (LGA 775) INTELe Celeron 440 (2.0GHz) or Dual Core E2160 (1.8GHz)

Chipset Intel® 82945G

Real-time clock Intel® 82801GB ICH7

DRAM Support Two DDRII 400/533MHz SDRAM up to 2GB
Integrated in 945G (Graphics Media Accelerator 950). Up to

VGA controller 224MB maximum video memory, allocating system memory
dynamically

Primary LCD Panel 15" TFT LCD Panel (1024x768).

Primary Touch 15” ELO 5-wire resistive touch panel

Panel 15” Fujitsu 4-wire resistive touch panel

HDD Internal 2.5” Serial ATA 80GB hard disk drive as default
(Build in Dual 2.5” HDD is optional)

Hardware monitor Built in to monitor power supply voltage and fan speed status

Watchdog timer Software Programmable Reset generated when CPU does not

periodically trigger the timer. Your can use INT15 to control the
watchdog and generate a system reset.

Speaker 2 watt pedestal-integrated speaker.

Power 270 watt external power adapter.

I/O Port

Serial Port 3 User available COM ports (COM1, COM2, COMS5).

2 System assigned COM ports (COM3 & COM4).
@ COMS3 for primary touch screen.
@ COM4 for built-in LCM customer display
1 Reserved (COM®6)

Parallel Port One Bi-directional Parallel Port Support ECP/EPP (IEEE1284).

USB port 8 USB 2.0 ports (3*Internal, 5*External)

Cash drawer port RJ11 Single/Dual Cashdrawer port ,12V actuation support.

Mouse Port One PS/2 mouse port.

Keyboard Port One PS/2 keyboard port.

LAN Port 10/100M Base-T Ethernet Controller, Realtek RTL8102E

VGA Port Internal System assigned VGA Port for second LCD panel
External Standard D-SUB 15 Pin VGA Port

Audio Port Integrated Sound Blaster compatible, AC97 Audio Codec. (Realtek
ALC662)

Construction
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Injection-Molded, Die-cast aluminum enclosure, spill resistance.

Optional Features

Customer display Integrated VFD/LCD customer display.
EEEE G200 Integrated Single ~Dual /Triple Track MCR.
reader

Second LCD Panel Optional 15" TFT LCD Panel.

Second Touch Optional 15" ELO 5-wire resistive touch panel.
Panel

Power Consumption

Power consumption | 150W
(Standard system while running programs and accessing HDD).

Operating temperature

Operating 0 °C ~ 40 C(*CPU needs Cooler & silicone heatsink paste*)
temperature
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Chapter 5

Please note that the following troubleshooting guide is designed for people with strong
computer hardware knowledge such as System Administrators and Engineers.

Power is on, but there is no Panel Display

A) Enter BIOS setup program and then get into the Boot Display option. Check if the default
setting is [ Auto ]; if not, change the setting to [ Auto ] and press F10 to save the settings.

B) Due to the chipset limitation, while two displays are connected to the system, both display
contents will shrink and cannot show properly in size under DOS mode. After the system
booting completed and running under the Windows OS, the display will show in normal
size. Such situation appears both in 945GC and 945G chipsets.

Cannot Detect HDD

A) SATA cable is not connected properly to mainboard SATA1/SATAZ2 or it could be
defective.

B) HDD power cable is not connected properly to the mainboard or it could be defective.
C) Check CMOS setup, set SATA HDD to Auto detects.
D) On-board IDE port could be defective.

Touch Panel Does not Work
A) Check CMOS settings, COM3 needs to be “Enabled”. The correct settings are “3E8” and
“IRQ10".

B) Check if there are no conflicts between COM3 IRQ10 and any other devices.

C) Check if the ELO driver or the TouchKit driver has been properly installed. Or try
to reinstall again (Please refer to the ELO driver installation or the TouchKit
driver).

D) Check that the ELO controller on COM3 has been detected during the ELO driver
installation. If yes, than check that the flat cable from the ELO touch screen has been
properly connected to the ELO controller (Attention: Pinl mark should be on the same
side as the ELO controller).

E) Check that the ELO controller Green LED is blinking?

If no, there is no DC+5V support for the ELO controller from the mainboard.

50

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

RP3200B + FEB 9450
F) Touch screen controller could be defective or the touch panel could be defective.

ELO Touch Panel Cannot Calibrate Correctly

A) Please replace the ELO controller, and re-calibrate. If this works, change back to the
original ELO controller, and re-calibrate.

B) If the ELO touch panel still cannot calibrate correctly after changing to a new ELO
controller, the touch panel may be not installed properly or it could be defective.

Second LCD Panel is Not Functioning Properly

A) Check that the VGA driver 82945G is installed properly (Please refer to the VGA driver
installation section).

B) Connect a VGA CRT monitor to the VGA 2(onboard wafer) connector, if there is a display,
then the second LCD panel could be defective or is not installed properly.

B-1) Please check that both the VGA signal cable and second LCD power cable are
connected properly (Shut the power off before connecting the 2 above mentioned
cables).

B-2) Check that the VGA cable is connected to A/D board. Or it could be defective.

B-3) Check that the LCD signal cable is properly connected to A/D board and LCD
panel. Or it could be defective.

Please re-connect both ends of the LCD signal cable in the correct location. Or
replace with a new cable.

B-4) There will be no backlight if the is inverter is defective.

C) Check the 10 PIN VGA cable is well connected to mainboard VGA2 and
RG9000CB0930, also the RG9000CB0930 is properly docking with secondary diaplay.

D) The main board VGA chip could be defective.
E) The RG9000CB0930 secondary docking board could be defective.

Second Touch Screen is Not Functioning Properly

A) Check CMOS settings, COM4 needs to be “Enabled”. The correct settings are “2E8” and
“IRQ11".

B) Check that there are no conflicts between COM4 IRQ11 and any other devices.

C) Check that the ELO driver has been properly installed. Or try to re-install again (Please

refer to the ELO driver installation).

D) Check that the ELO controller on COM4 has been detected during the ELO driver
installation. If yes, then check that the flat cable from the ELO touch screen has been
properly connected to the ELO controller.

(Attention: Pinl mark should be on the same side as the ELO controller).

E) Check that the ELO controller Green LED is blinking.

If no, there is no DC+5V support for the ELO controller from the mainboard.

F) ELO controller could be defective or the ELO Touch panel could be defective.
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PS/2 Keyboard is not Functioning Normally

A) Make sure the keyboard is properly connected to the PS/2 keyboard port before the
system is powered up. If the keyboard is connected after OS has been booted, the
keyboard will not work.

B) Check that the LED on the keyboard goes on then off after power on. If yes, the
keyboard is getting power correctly.

C) If the MCR is not required. Please make sure the loopback is plugged into the MCR
connector board.

D) Check that the 6 wire cable has been properly connected between the MCR connector
board and mainboard MCR1.

E) The mainboard could be defective.

MCR is not Functioning Properly
A) Check if the green MCR LED is on.

A-1) Check if the MCR is properly connected to the MCR connector board on main
system.

A-2) Make sure the 6 wire cable is properly connected between mainboard MCR1 and
the MCR connector board.

A-3) The MCR connector board could be defective.
A-4)  The MCR module could be defective.

B) If akeyboard is connected to the PS/2 keyboard port, and functions correctly, then the
MCR module could be defective.

C) For an MCR to work under Windows2000, the keyboard must be connected prior to
booting the system.

VED Display is not Functioning Properly

A) Ensure that COM4 is enabled in the CMOS setup, and data is written to COM4 in the
application.

B) Check if there is any display when system power is ON, if the screen is blank, please
follow the steps below.

B-1) Make sure the power switch on the VFD display is on before powering the main
system.

B-2) Make sure that the RG9000CB0930 Docking board is well connected with VFD
module.

C) Check RS-232 cable is properly connected between Main board and RG9000CB0930
Docking board.

D) The RG9000CB0930 primary docking board could be defective.
E) The on-board COM4 I/O chips could be defective.

LAN is not Functioning Properly
A) Check if the LAN driver is installed properly. (Please refer to the LAN driver installation)
B) Check if there are any IRQ conflicts.
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C) Check if the RJ45 cable is properly connected.
D) The on board LAN chip could be defective.

COM1, COM2 and COMS5 are not Functioning Properly
D) Check if the I/O ports are enabled in the CMOS setup.
E) Check if there are any IRQ conflicts.
F) The motherboard could be defective.

Cash Drawer Port is not Functioning Properly

A) Make sure the pin assignment matches between the cash drawer and the RJ11 cash
drawer port.

B) Verify the digit I/O port address is 2F
C) The motherboard could be defective.

USB device is not Functioning Properly
A) Ensure that the USB controller is “enabled” in the CMOS setup.

B) Check if the 4pin USB cable is properly connected between RG9000CB0930 secondary
I/0 CN9 and mainboard J8.

C) The mainboard or RG9000CB0930 secondary I/0O board could be defective.
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